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Our Objectives - WorkView

Be prepared for an immediate launch of
WorkView for Commercial Insurance:

1. Understanding what WorkView is and its
benefits

2. Becoming familiar with task workflow,
including task types, ownership, and
outcomes

3. Understanding how to navigate and manage
tasks in WorkView




esoe WorkView Agenda

‘ What is WorkView?

‘ WorkView Tasks and Task Outcomes

Accessing WorkView

Filters, Sorting, and Search Features

Opening a Task and Completing a Task

View Related/Predecessor Tasks

Resources Available







evoe What is WorkView?







eoee WorkView Task Matrix Job Aid

Selected supporting resources were omitted to protect proprietary materials.







Open WorkView

Business Center

Using the Desktop Version of Document
Management System
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Expand your OnBase experience: Join Community

Join Community, your collaborative, educational and inspirational outlet where OnBase customers and partners find the information they need, when they need it, provided by OnBase experts from around the globe.

Members stockpile OnBase prowess by knowing where to find what, contributing to discussions and influencing changes to the software; uncover hidden tips, tricks and tools; and unlock the key to building organization-specific
roadmaps that use technology to accomplish ongoing business objectives.

Start by registering at Community today

Explore Hyland Training Network with fellow OnBase users, administrators, developers and experts
at CommunityLIVE

More than just an OnBase user conference, CommunityLIVE is the one place to go to learn how every
Explore Hyland’s growing library of training courses and resources, available for beginners, experts, and everyone department in your organization can work better, smarter and faster.

in between. You have the flexibility to learn in the manner that suits you best, with training available online, in a

classroom, in a self-paced format, and through conferences. Courses are organized by job role and experience CommunityLIVE brings together 1,500+ OnBase end users, developers, executives and experts from industries all
level, so you can easily find training that is rlght for you. around the world, all of whom:

Visit Training.Hyland.com

Want to learn more about Hyland products, modules, and new features and functionality?

Network with peers in similar industries and departments

Learn how other OnBase customers optimize their business processes

Get hands-on experience with the latest OnBase innovations

Connect with OnBase executives, experts and developers

Attend targeted sessions and training classes for all levels of OnBase knowledge

Visit the CommunityLIVE website to learn more
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Expand your OnBase experience: Join Community

Join Community, your collaborative, educational and inspirational outlet where OnBase customers and partners find the information they need, when they need it, provided by OnBase experts from around the globe.

Members stockpile OnBase prowess by knowing where to find what, contributing to discussions and influencing changes to the software; uncover hidden tips, tricks and tools; and unlock the key to building organization-specific
roadmaps that use technology to accomplish ongoing business objectives.

Start by registering at Community today

Explore Hyland Training Network with fellow OnBase users, administrators, developers and experts
at CommunityLIVE

More than just an OnBase user conference, CommunityLIVE is the one place to go to learn how every
Explore Hyland’s growing library of training courses and resources, available for beginners, experts, and everyone department in your organization can work better, smarter and faster.

in between. You have the flexibility to learn in the manner that suits you best, with training available online, in a

classroom, in a self-paced format, and through conferences. Courses are organized by job role and experience CommunityLIVE brings together 1,500+ OnBase end users, developers, executives and experts from industries all
level, so you can eaSily find training that is rlght for you. around the world, all of whom:

Want to learn more about Hyland products, modules, and new features and functionality?

Visit Training.Hyland.com

e Network with peers in similar industries and departments

e Learn how other OnBase customers optimize their business processes

e Get hands-on experience with the latest OnBase innovations

Connect with OnBase executives, experts and developers

Attend targeted sessions and training classes for all levels of OnBase knowledge

Visit the CommunityLIVE website to learn more
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Selected operational workflows, job aids, and
proprietary support materials were removed
from this portfolio sample.






Selected operational workflows, job aids, and
proprietary support materials were removed
from this portfolio sample.
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PowerPoint Slides




Business Application Support

When contacting Duck Creek Support, please
remember to include the following information in the

email or voicemail. i Support

e User Name

* Segment Report Technical, Procedural

e Reference Number and Quality Related Issues.
* Effective Date

 Template if applicable

Email: support@

* Description of the Issue
Call:

| | . Internal
e What is the urgency (is the system down, is External

the Agent awaiting a quote)

* Expected Results

The Support Team is available:

e Please provide screen-prints if available :
P P Monday - Friday 8:00 a.m. - 8:00 p.m. EST

The Support team is available to walk through the
issue with you!
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